Air Canada - AC (014). NMonntuka nameHeHnn: KOHPNMKT Ha bnmkHeM BocToke

BAXKHO: BBuay 6biCTpOMEHAOLLENCA CUTYaL MK, akTyarlbHOCTb OOHOBNEHMI NpoBepANTe Ha canTe a/Kk (oTKpbiBaeTca ¢ VPN)

Mo coctoaHuro Ha 1 MmapTa 2026 ropga

Air Canada pacLunpwnia cBoto rmbkyo NonmMTnKy Ansa U3MeHeHU BBUAY cuTyaunm Ha bnmxxkHem BocToke.

Monutuka

PbIHKK Bce mapuwipyTtbl B/n3/yepes TLB, AMM, BEY, EBL, DXB, AUH,
DMM

Bbunetsbl c KOgoOM 014

JaTta opopmneHusa 6unera Bce 6unetbl, 0popMneHHbIE BKIKOUNTENBHO 0 28 ¢peBpansa
2026

OpurnHanbHble AaTtbl NOe34KU Me>xgy 01 mapTta 1 15 mapTta 2026

OKHo nepe6bpoHMpoBaHusA BkntountenoHo go 31 maprta 2026



https://www.aircanada.com/us/en/aco/home.html

GOODWILL POLICY % AIR CANADA
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Flexible Rebooking Policy: Middle East Unrest

As of March 1, 2026

Air Canada has extended its Goodwill Policy to offer flexible rebooking options due
to Middle East Unrest.

Policy

All itineraries to/from/through TLV, AMM, BEY,

Markets EBL, DXB, AUH, DMM

Ticket Stock 014

Ticket Issue All tickets issued on/before February 28, 2026

Original Travel

Between March 1, 2026, and March 15, 2026
Dates

RELLLIG AV TG Up to and including March 31, 2026

Re-Protection Guidelines

Customers are permitted one free change as per the following guidelines up to 2
hours before departure. Rebooking is permitted on flights operated by Air

Canada (AC), United Airlines (UA), and the Lufthansa Group (LHG) in any booking
class in the same cabin as originally ticketed.

Policy Within Policy Outside
Rebooking Window Rebooking Window

Fare Rules

Change Fee(s) Waived Waived

ADCL Waived if rebooked in _ | |
the same cabin are rules apply

Customers may choose to travel to
an alternate Air Canada destination, change fee
waived but ADCOL applies.

Change of
Origin/Destination

For Call Centres and Travel Agencies, use
ACAMIDLEASTFEB26 when processing a ticket
exchange for GDS issued tickets. Endorsement is
not required for NDC, AC Connex and ADO issued
tickets.

Refunds Permitted

Please refer the customer to Aeroplan for
Aeroplan Tickets handling (refer to Aeroplan - Contacts for the
Aeroplan Schedule Change phone number).

For any itinerary with a flight cancellation, please
Additional Details follow the procedures outlined in the Schedule
Change or Flight Disruption Policy.
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This email was sent because you regresent or are an agent of a company or ather legal entity engaged in the sale of air servioes
that has a relationship weth Alr Canada

Prices, schedules, terms and conditions are subject to change. All taxes, fees and charges are subject o change.

Far oniine backings, please refer to the book '\g Ilm by clicking on the search option in crder to see the final price/breskdown

or contact Alr Canada Reservations at ] i Certain imternabonal destinatiors may have taxes, fees or charges that




